Setting-up your NEW online account

1. Click on “NEW USERS: CLICK HERE TO REGISTER”

West Carteret Water Corporation

Committed to Providing Clean, Safe Water for All Our Residents

v

Registered Users: Click Here to Log In New Users: Click Here to Register

To register your
new online account and
setup automatic draft

As a registered user, you can save store payment and
To proceed without registering. begin by looking up your account using the search fields below.
Pop-ups from this site must be enabled. If you are having trouble

registering or accessing your registered user - Please click here

GUEST ONLINE PAYMENT
Use for one-time user,

Utility Account Information

payment information will utilty Account 16| ||| Utlity Account PIN: ||| Enter
not be saved

West Carteret Water Corporation
24

Newport, NC 28570
Telephone: (252) 393-1515

ice Hours
Monday through Friday 8:30am - 4:30pm

2. When creating your account, enter your email address.
3. Click continue.

BB Login - Persanal - Microsoft Edge = (m] x
2] httpsy//enraliment.link2gov.com/login/ A
< Create Account

Enter a username to continue

Username *

email. address@gmail.com|




4. A pop-up will ask for a six-digit code.

[EE Login - Personal - Microsoft Edge

B] https://enroliment.link2gov.com/login/ AN

< Create Account

Enter the verification code sent to your mailbox

Verificafion Code *

Resend Code

5. You will receive an email with a six-digit code to enter into
the next step. The email will look like the one below.

Account Verification Code
3 Reply | & ReplyAll | — Forward

N

To © Marianne Burleson

You don't often get email from noreply@fisgov.com. Learn why this is important

Account Verification

Please enter the following code to continue setting up your account: 119457

This email is generated by an automated system. Please do not respond fo this

email as this account is not monitored.

Thank you.

noReply@fisgov.com
Thu 2/22/2024 1:15 PM



6. Enter the code in the field provided

BB Login - Personal - Microsoft Edge =

) https://enrolimentlink2gov.com/login/

and click continue.

[m] x

!D\“

< Create Account
Enter the verification code sent to your mailbox
Verification Code *
[ 119457

Resend Code

7. In the Create Account window, enter your name, phone
number and password. Click Create.

-
BB Login - Personal - Microsoft Edge = ] x
5 https://enrollment link2gov.com/login/ 2 A
< Create Account
First Name * Last Name
Your First Name Last Name
Phone Number *
5600865588
umber should be 10-17 digits long and include a valid area code
Password *
Confirm Password *
Confirm Password is required




8. An email will be sent that an account has been created.

Account Created

. Reply | % ReplyAll | — Forward
noReply@fisgov.com ) Reply | &) Reply onwar
To @ Marianne Burleson Thu 2/22/2024 1:18 PM

N

You don't often get email from noreply@fisgov.com. Learn why this is important

Account Created

Your account was successiully created.

1f you did not request this action, please visil the website to make any
necessary updates.

This email is generated by an automated system. Please do not respond to this
email as this account is not monitored.

Thank you.

9. The sign in window will come back up, you will need to
enter your login information and password again.

BB Login - Personal - Microsoft Edge = m} X
5 https;//enrollment.link2gov.com/login/ ps. AN
Sign In
Usemame *

YourEmailAddress@XxCOOoKK . com|

Forgot your Usemame or Password?

Create Account



10. Enter the Account Id and Pin number you received in
the mail or on your bill.

<b‘ West Carteret Water Corporation
A

Committed to Providing Clean, Safe Water for All Our Residents

Hello, Chyde

Edit My Profils
Log Qut Select a Billing Account and Payment Method

[Step 1) Find your biling account using the Account Id and PIN from your most recen t
bill.

Account Tk @ il

Account Id:
PIN: Search

11. Click Search once entering the information.

West Carteret Water Corporation
J Conmmilted to Providing Clean, Safe Water for All Owr Residents

Hello, Clyde
Edit My Profila

Log Qut Select a Billing Account and Payment Method

Step 1) Find your billing account using the Account Id and PIN fram your most recent
bil,

Acoount Type: ) Lnibey

PIN: | 1234 Search




12. Verify your account information and check the box on

the left. Click Save Selected Account(s).
|

Select your account(s) from the list below using the check boxes on the left, and click Save

IAccount Type [Account Id Name |Address
Utility 2078-0 2311 HIGHWAY 24

Save Selected Account(s) = Close

13. You can add another account by completing the same
process or Go to Step 2: Payment Methods.

Save Accounts

The selected accounts have been linked to your login,

Search for Other Accounts Go to Step 2: Payment Methods

14. Another pop-up window will prompt you to setup a
payment method.

Wallet - Personal - Microsoft Edge

& https://enrallmentlink2gov.com/wallet/

Hello Clyde
Last Sign In:

Add Payment Method




15. Choose if you are setting up credit card draft or bank
draft options.
a. If bank draft, enter your information and click the
pencil icon to enter your billing information or

- N
.| Wallet - Personal - Microsoft Edge = - >
ﬁl httpsy//enrallment.link2gov.com/wallet/ A
X Add Payment Method

| Routing Number *

Account Mumber *

Account Holder Type Bank Account Type

Personal b Checking hd

Bank Nickname (opticnal)

Billing Information * -




b. Enter the Credit card draft information and click the
pencil icon to enter your billing information.

. Wallet - Personal - Microsoft Edge —

5 https://enroliment.linkZ2gov.com/wallet/

X Add Payment Method

Card

Card Number *

Card Mumber is reguired

Expiration Month * Expiration Year *
Card Mickname (optional)
Billing Information * -




c. Once the billing information is entered, select update.

1| Wallet - Personal - Microsoft Edge - o X
\fl https://enroliment.link2gov.com/wallet/ A
< Edit Billing Information
Billing Name *
Billing Address *
Iy it -
Postal !
Phone Number *

d. Once all the information is entered, click ADD to save
the payment information.

8] Wallet - Personal - Microsoft Edge = (] x
3 https//enroliment.link2gov.com/wallet/ I
X Add Payment Method
Card

Card Number *

Card Number is requirad

Expiration Month * Expiration Year *

Card Nickname (optional)

Billing Information * hd /.




16. The last step, you will be asked if you would like to
Enroll in AutoPay.
17. Select the Edit button to do so.

Committed to Providing Clean, Safe Water for All Our Residents

6 West Carteret Water Corporation

Hello, Clyde
Edit My

Log Out Step 3) Should billing account(s) be enrolled in Auto-Pay?
Enroll to have payments automatically scheduled for your account(s) below.

When enrolled in AutoPay, payments will be automatically scheduled
for each due date using your selected payment method.

NOTE: When enrolling or unenrolling within days before due date, changes may not
apply to the current bill.

Type AccountId | Property Location AutoPay Status
Utility | 2078-0 2311 HIGHWAY 24 Not Enrolled Edit

Click here to finish account setup

Select AutoPay Status: @ Enrolled © Mot Enrolled

18. Select the button to Enrolled and save.
19. Then click the message,
“Click here to finish account setup”




